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Abstract. The implementation of the Digital Economy of the Russian Federation program requires many advanced
technical solutions. The initiators of the program expect the creation of a huge number of sub-technologies. But this is not
enough. Significant changes in the way digital services are delivered are also critical. Just as a fleet is made up not only of
ships, but also of their crews, so digital technology also includes teams of specialists. This is not only about the creators of
these technologies, but more about those people who will use these digital technologies. If digital technologies are to
transform the economy into a more efficient, responsive, targeted one, the success of achieving these goals depends on
specific users and on the tasks they will set. Technologies will have to use all the necessary open information, this should
save citizens from the need to remember many personal accounts and go to many instances in person, as well as from the
need for phone calls where issues can be resolved online. These technologies consist not only of software and hardware, but
also of the people who create and operate them. It is useless to fill an obsolete car with the most modern fuel. It is also
useless to automate outdated approaches. It is necessary to change the very approaches to solving these problems. Some
actions of some organizations and officials demonstrate movement not forward, but backward. This happens in those
industries where nothing stands in the way of resolving the issue efficiently and quickly. It is necessary to change a lot, not
only in the field of software and hardware, but also in the way of thinking of many specialists. It is not enough to create new
software tools that allow remote maintenance (or trading) if there are rules that do not work remotely until the end, and the
user must always personally carry out some actions. The problems seem to be caused by a lack of educational activities, a
lack of quality education, and a lack of measures to ensure the transition to digital technologies.
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